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Conducting Observations in Research

Introduction to Observational Research

Observation involves a range of activities and considerations for researchers, such as ethics,
rapport building, selecting key informants, conducting the observation process, keeping field
notes, and writing up findings
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Ethics in Observational Research

eField Notes & Transparency: Researchers should reinforce their research purpose by
taking field notes and informing community members about the study when first meeting
them. aeadl (s Ailad s 48 dilaall ailaadle iS5 gl (o Eanall Coma praa gy O Calil) e Cangrdilagall cildaaSlall 5 48lesl)
Candl (a3 Y 3 a0 Caaldll ()l il 21 S jLiall e

*Ongoing Introduction: Researchers must continually introduce themselves as
researchers to maintain transparency. 5 s Jl sh Cualy 4l 4nds Cay yai Eaalill (il gy o cany adilly sl Ciy el
S L) pe Al e el cdlaaSlall

eAnonymity: It is an ethical responsibility to preserve participants’ anonymity in both field
notes and final reports. <UaaSial i el g ¢S HLiall 58 2 s o Jalial) LENAY) Ealll 4 5 5sa o 1A puall 5 A guaadl)
Al Canll )& 8

Maintaining Ethics in Naturalistic Observation

Ethical considerations are crucial, especially in naturalistic (real-world) settings, to protect
participants’ rights and well-being. CUlul ses i Lavie dala agiadl s (S L) (3 sial Lol s Caald) (5% o) peall 00
(Dbl ol G )aallS) Lpepdall agiiy

¢ Avoid covert observation if another research method can address the research
question. Al Al s lia (K5 a113) V) (A pud) Lasdall (51) peale (550 il 481 5e LY o) &l e
Siadl Jlpus o Dlad daulia

e Obtain permission from non-target individuals in the research setting (e.g., school
administrators, parents, community leaders), and inform others who might be affected.

o ALl gl DlaalS g Al § 305 gl s (alaEY) (e ) e Jsaanl)

¢ Debrief participants after observation, explaining the purpose, reasons for not informing
them earlier, the value of their input, and addressing their concerns. ¢l 422l 4,35



e Ensure confidentiality of observed individuals by keeping identities anonymous and
handling all data securely and responsibly. 4 43
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Overt vs. Covert Observation 3 »ll 5 a:ilall 12D
*Overt Observation: Participants are aware they are being observed and know the study’s
purpose (Couchman & Dawson).dul all Casa ()5S a5 aeddl s Uals @llia ) ¢ 58 ym 58 Ll

Overt Observation

+ Means the observed group is aware of the
presence of the researcher and that their
behavior is being observed.

eCovert Observation: Participants are unaware of being observed, or the observer
conceals the real purpose (Hammersley & Atkinson). s} &iy sl ddaadlall cind agil ) saley ¥ ()5S Ll
peie AaaSlall JSdal) g jal)
v Ethical Issues: Covert observation is now generally considered unethical due to deception
and violation of autonomy. 4 s fawe e g ¢ laall e adiad L3y Glla 2EMAT jae yiad i jull ddaadlal)

Covert Observation

* Means the participants are not aware of the
presence of the researcher and they are that

Research Advantage Disadvantage their behavior is being observed.
method
Participant | Observer can be a part of the | Can be dangerous for
observation process so can really see & observer
experience what is going on

Non-participant Observer remains safe Observer cannot get a
observation feel for what is

| happening
Overt Ethical “observer effect” means
observation respondents may act

differently

Covert Respondents act as they Unethical
observation normally would

Ethical Issues in Observational Studies (Twycross & Shorten)

*Covert vs. Overt Data Collection: Covert methods involve deception and are now usually
avoided. B 13a 5,00 Yl 8 V) EATY siie aay ol (A2 ) ye)e laall alatind ; ilall Jilia 5 yud) UL pen

*Gaining Consent: In settings like hospitals, informed consent should be obtained from all
relevant individuals. The approach may vary based on the Research Ethics Committee (REC)
guidance. 43l gl e J saall iay,h o(ltitnal (& ) )\.u) CRSOLER (e Aia 438) 4a A Caay 1488 5l Sl Jpanll
LAY Al il Conay Caliay

*Responding to Poor or Dangerous Practice: Researchers must have a plan for addressing
observed poor or dangerous practices, such as reporting dangerous behaviorto a
supervisor. iha 4l ;S o e ok Jlaa) E\.\A) e e sl 1 pha Ela Gl Laa¥ 1) lin ol 5 judad il jlae ae Jaladl
o pdall &30 Jie o2 gall pa Jalaill
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eProtecting Anonymity: Use identifying codes to maintain participant anonymity. alaaiul casy
Sl Raa gt Alaal A8l elentY) (e Y s jlaiie slend i jgay

Ethical isswes

Covert versus overt data collection

Gaining Entry and Establishing Rapport “&) c\

*Minimizing Observer Effect: Establish rapport before data collection to reduce the impact
of the researcher’s presence. s2 s s il Jaliil (il xas el U8 (S Lo e 485 A8Dle ol Caald) e Cang
el o Sl

v' Akey strategy in minimising the ettect of the researcher's presence on behaviour is to
establish rapport betore starting data collection (Twycross & Shorten).

ePermission and Introduction: Bring letters of introduction, explain affiliations, funding,
and duration, and meet community leaders or relevant authorities (e.g., school principals). <bUaa
£y Jie) aainall 338 5l dpans Hl) Cilgall g Joal 5l agall (o5 eandl 5 ¢y saill jobiaa ¢ asdSY) L) praia 535 4y 23
(o)l

* “Hanging Out”: e~ )l »e 22l ¢l Building trust through informal interaction over time,
progressing through three stages:

1. Moving from a position of formal: Learning social rules and language. s fag 5 aas Caalyl)
Larivad) 4alll 5 A Laia¥) ac | sal)

2. Ignorant intruder to welcome (Acquaintance): Becoming less of an outsider and more
familiar.zex¥) i lay s 4 ¢ 8l =uay « The language becomes more familiar to the researcher, but
he/she still may not be fluent in its use.

3.Knowledgeable Intimate (intimate stage): Fully integrated and able to participate
naturally in daily activities. erxh JS 4 sl agils 2gS )l 5 cdu )2 (53 aaiaall e 12 ) muay
* The researcher has established relationships with participants to the extent that he/she no
longer has to think about what he/she says.

Tips for Collecting Useful Observation Data

ePreparation: Familiarize yourself with the setting before starting. caldl sy of Juadll (1
Sl o) 38 Aas Sl L (g s Al Aol e

eStart Small: Keep initial observations short to avoid being overwhelmed. mal a3l el
BTG Gl iy ¥ (i 5yl Y1 Alaa bl s 585 ol

eHonesty: Be open but not overly technical when explaining your presence. (s O e
S obiall el S5 8 3ana 4085 Jaualds 8 Jsaall 5 (81 codsm g s puad 8 LBalia Calyll

eObservation Techniques: Alternate between broad and narrow focus and pay attention to

key words for later recall.
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Core Observation Questions (Moser & Korstjens,)
Each observation should answer:

. Who is being observed? €asilaadle cu ol alas) e

J What is being observed?hasdull & Ll ) Ll L

. Where does it take place?4dasdlall led <ja 3l Ll ) 48 5dl)

J When does it occur? <has e

. How does it happen?cdas ol Ll edlelall 5 L) o L fulaal) cud Cas

. Why does it happen as it does?$wa sall & < il ) ) o Jal gall L 945, 50l o3gn ) sa¥ o 13

Example Research Design Using Observation

*Research Questions: Focus on team interaction, communication, and interprofessional
values in operating theatres. “liawaill G AS jiiall il 4 L 0 shoal gy S € bl 3y 5al o) i Jelity CaScunnll Al
Cloleall 43,2 Aalia

*Sites: Compare metropolitan and regional hospitals.ias3l (SLl

eParticipants: Surgeons, nurses, technicians, patients, and key administrative staff.

*Methods: 40 hours of observation, field memos, informal conversations, and semi-
structured interviews.

*Data Analysis: Coding notes, thematic analysis, and analytic memos.adlas &l S

Challenges of Observation

eHawthorne Effect: Participants may change behavior when observed, but often revert to
normal after habituation. sz L sale «d gl aa (1 AanSlall it agil () 58 yny agsY agS shos (55530 8 () 5 Ll
Galdl gy o () 5aling (s alnpdal agS sl

eObserver Dependence: The process relies on the observer’s judgment and attention;
critical moments may be missed if distracted. <l 13) olii¥) e 45 )38 g Galil 5 53 e aalad Glilall 83 6
daga ol Chgay 28 can il

eNote-Taking: Balancing observation and note-taking can be challenging. Gial casall ;e
OSliiall e Jelaill 5 38 i) e @lld Sy of ¢ 90 Adaa Dl oL cldanSlall ¢y 5

File8Thematic Analysis <uluivy) ol COUal Jie) dae gill i) Julail 2] cullall) aal 58 o s sall Julal)
bl Jala s ySie Cile g ge sf Talail GLEKY andiind 5 o(4a sidal)

eThematic analysis is the process of identifying patterns or themes within qualitative data.
e|t aims to find themes that are important or interesting and use them to address research
questions, going beyond mere data summarization. L s «cbilad) 8 alaiad 5 e 5l dage Ple guin 50 (il
Leranali o e Gl g a) shall agdl bl alasiind gl canll Aauly e g gall o2
v" Thematic analysis is more than simply summarising the data.

¢ ltis used commonly because of the wide variety of research questions and topics that can
be addressed with this method of data analysis.
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¢ TA of open ended responses from surveys or transcribed interviews can explore the context
of teaching and learning at a level of depth that quantitative analysis lacks while allowing
flexibility and interpretation when analysing the data.

e|tis described as a flexible, descriptive method suitable for a wide variety of research
questions and topics, especially for exploring open-ended survey responses or interview

transcripts. (e saiclilyiny) 8 da gite 390 ) i idail Anulia capal sall (o daud 5 e gana o Lglndal (S dibin g5 45 e 44 )l
Ailae cldasSlaccdllaal)

Transcribing the Data
Qualitative research often involves transcribing audio or video data verbatim to prepare for
analysis, ensuring every utterance is captured for accuracy.

Al e Carglle(verbatim) A alS 4 yall i A geall Cilanal) (LUS) a i dae sil) & gad) Ganali Lo Ul (bl oy I8
CE e Blall o

* For thematic analysis, verbatim transcripts are quite common; that s, transcripts that aim to
capture every utterance from the participant and serve as an accurate record of the conversation.

What is Thematic Analysis?

*TA involves identifying, analyzing, and reporting patterns within data.

|t allows for depth and flexibility in exploring the context of teaching, learning, or other
phenomena, but requires transparency to ensure confidence in findings.

Thematic Analysis

- Thematic analysis is the most common form of analysis in
qualitative research

~It emphasizes pinpointing, examining, and recording patterns
(themes) within data

= Themes are patterns across data sets that are important to
the description of a phenomenon and are associated to a
specific research question

* The themes become the categories for analysis

* Thematic analysis is performed through the process of codin|
in six phases to create established, meaningful patterns. Thes«
phases are: familiarization with data, generating initial codes,
searching for themes among codes, reviewing themes,
defining and naming themes, and producing the final report.

Definition of “Theme”

The term “theme” lacks a single definition but generally refers to data grouped around a main
issue, a meaningful unit necessary for qualitative findings, or a recurrent occurrence in data
analysis. soalall agdl U5 i yfind oo cdpust 53 S8 ol dpmd Jon 538 Ll (ge e same octlilall Jals 5 S5 daga 4 gina b g
Ll ya oy A

e the term "theme" is used for describing the fact that the data are grouped around a main issue.
e theme is a structural meaningful unit of data which is necessary for providing qualitative
findings.

® a recurrent and systematic occurrence which appears in qualitative data analysis

Analysis vs. Interpretation Analysis focuses on what the data says, while interpretation _zil
seeks to explain what it means.
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Keep in mind......
v" Analysis is saying: What does the data say.
v Interpretation is saying: What does it mean?

:(Interpretation) il «(Ga YL 05 ady Ul (e el : i) Lalia 5 7 suin 50 Ll 41585 La sl 3 ny :(Analysis) il
(BRLY 138 8 ) ()5S 8 SV darall D) @l ina ) (5 agd A slaa iny

Six-Phase Framework for Thematic Analysis (Braun & Clarke’s)

Step 1:Familiarization <Ll e <@ il ( Become familiar with the data)
¢ The first step in any qualitative analysis is reading, and re-reading the transcripts.
* Researchers must immerse themselves with the data to familiarize themselves with the depth
and breadth of the content.
¢ At this stage, it is useful to make notes and jot down early impressions .
¢ Once transcribed, interview transcripts should have margins on the left and right sides of the
text for coding, particularly when using hand-coding techniques.
¢ Get a sense of the data holistically, read several times (immersion)
¢ Classify and categorize repeatedly, allowing for deeper immersion
¢ \Write notes in the margins (memoing)
¢ Preliminary classification schemes emerge, categorize raw data into groupings (chunking)
¢ You should remember that all parts of the data are important and if you study some parts
selectively, you may ignore other parts.
elmmersion in the data, making margin notes, and initial classification.
eExample: Notes on students’ perceptions of feedback, highlighting the importance and
emotional impact of feedback.

e 151881 Jasy g dgils laadle (i o(UanDle 5l 4 53 L i) 38 5 Ol e 3o bl 36 )58 Caaldl o iy
s 5 ¢ Gaaleall (e dral I 203" Jga (DUa il 361 8 e caladl W) sina agdl bl ae Canlall ey ) 58 Cagll
7 skl o aa 5iai o Plaraally ab e Jie clbaadle

Step 2:Coding (Generate initial codes)

*Codes can be about actions, concepts, opinions, or processes, and are chosen based on
repetition, surprise, explicit importance, literature, or theory. sl s g ss Ul (e e o) Jal paas 24
Lalizs Caal daalise lalS

eTypes include
e Structural coding (or index coding): Coding based on questions (research questions, interview
guide questions) and/or topics of inquiry. 4wy 5 AL 4y a
 Descriptive coding: 4lall 3 Sdll (=aliCoding of the basic topics of chunks of data (often a noun).

* Process coding:< sha dluls (a8 Using gerunds ("-ing" words) to code action in the data ->
(Frequently used in grounded theory).

» ¢y

eExample: Codes related to feedback in education (e.g., “help to learn,” “improving

grade,” “reluctance to hear criticism”).
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eExample: Coding an interview about abusive situations, identifying roles and evidence of
abuse.
* Codes and coding are sometimes called labels and labelling
¢ Codes are labels that assign symbolic meaning to the descrptive intormation compiled during a
study
* When applicable, in vivo codes are assigned.In vivo codes are phrases taken from the
participants to capture the meaning of the line or text passage .

T pa IS 5l o je e uSat) (S jLEall 23IS (e Ul a3 53ke iay = I Vivo™ Jsell v/

¢ Coding allows the researcher to simplify and focus on specific characteristics of the data.
¢ Researchers will move from unstructured data to the development of ideas about what is going
oninthe data.

= Labels can be about actions, activities, concepts, differences,
opinions, processes or whatever you think it is relevant.

= You might decide that something is relevant because:
Q) It is repeated in several places;

Qlit surprises you;

QThe interviewee explicitly states that it is important;

QOlYou have read about something similar in previous published
research;

Qit reminds you of a theory or concept.

Step 3:Searching (generating)for Themes

*Themes are the underlying meanings tying codes together, and the process involves
grouping similar codes and naming sets.
* Theme is the subjective meaning and cultural-contextual message of data.
¢ \WWe examined the codes, some of them clearly fitted together into an initial theme.
* The themes produced at this stage are considered preliminary.
* The themes are sought from the codes whenever the initial codes are formed.
¢ For this purpose, you should know the codes. You have a long list of different codes. You can
gradually bring similar codes under a set. You can give a name to each set and write a concise
explanation for that name separately.

IQA:_"\H z\zxskl.d\ :’\JMY\“ “deaal LE).;A}A diﬁg 28 (22l u'aé‘)“ e”.ﬁ{jj“ c”&g“ Jia BEZS) d\:\A‘J}AJS\ O A&}A (=2 :\A:\AQ
RPN

Step 4:Reviewing Themes ¢ixal
e Themes should make sense, be supported by data, and be distinct from each other.
v' Subthemes may be identified during this process.
¢ At this step, we may delete themes, collapse themes together, and identify subthemes.

eExample: The theme “Emotional response to feedback” with a subtheme “Feedback as
potentially threatening”.
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. .”U"‘m

* Things to think about include:
ODo the themes make sense?
ODoes the data support the themes?
O Are there themes within themes (subthemes):
OAre there other themes within the data?

Step 5: Defining Themes

Final Refinement and clear naming of themes, drafting detailed analyses, and possibly peer
debriefing for clarity. <l acaiy 385 jallall agd 3o ) 5358 sim 50 I Jinia Ciia 5 CiiSeg g g0 JSI il 5 oy jat A2 lia
g sl Gase 4a gy (e SUll o3 Jlepeer debriefing

e Identify the essence' of what each theme is about

e Duringthis phase, we wrote detalled analysis tor each Individual theme

identitying the story that each theme told while considering how each theme fit into the overall
story about the entire data set in relation to the research questions.

e Asoloresearcher may consult outside experts to determine whether the themes are
sufficiently clear and comprehensive .

e Inthis stage, we may do renaming for the themes

e Theme names need to be punchy and immediately give the reader a sense of what the
theme is about.

Step 6: Write-up
Final reportincludes direct quotes, literature integration, and member checking for validation.
e Usually the end-point of research is some kind of report, often a journal article or dissertation.

JYA (e Jalaill daia (e Gaailleddlod) cluaYL ) day jep saim g0 S aeal ULl (a8 jilae L) ey g Algill sl slae )
(member checking) oSoliall pary e il a je

Applications of Thematic Analysis... Examples of studies using TA include research on physicians’

empathy levels and their understanding and practices of pharmacovigilance. s —ablaill il giva
3 jlall 435091 e YD A oLl il jlae agd cLlaY)

Example on codes

* An interview with a family member ("I”") who had witnessed abusive situations between two relatives;
an older man ("he”) who provided care for his wife, who suffered from mental and physical disabilities

(“she”):

She doesn’t get the care She gets agitated and Wife's role in the abusive Being caught in a cycle of
she wants. Then she gets makes a scene situation violence

worked up, screaming,

kicking, making a scene

He goes crazy then He responds and “goes Husband’s role in the Being caught in a cycle of
crazy” abusive situation violence

After these episodes | think  After these episodes | have Evidence of abuse Being caught in a cycle of
iswhen | have seen the seen bruises violence
bruises

‘
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File9Sampling in Qualitative Research

eQuantitative vs. Qualitative Sampling: Quantitative research seeks large, statistically
powerful samples, often stripping away context. Qualitative research uses smaller samples to
explore data in depth and context. cudl ¢(Geall (e aal 23all) Lilias) aaiaall Jiiail 3 pu€ ciliie iy 1 oS il
ol s Blandl ac agh Cangs A pdie ye 3 pma Glie e S 510 il

eSample Size: Qualitative research typically uses small, non-probability samples,
focusing on depth rather than representativeness.
v' Sample sizes for qualitative research vary by technigue but are generally small.
elterative Process L) «iubi 3 shia: Sampling in qualitative research is flexible and evolves as
the study progresses. Data analysis can influence further sampling decisions until data saturation
is reached (no new themes emerge). <ULl peay Ol i) b elilall g sl ) slat o uaiedylad) (e 450 Cal
Baaa HlSE) el Y ;éi bl alii s

Types of Sampling
e Probability Sampling
e Non Probability Sampling

Approaches to Qualitative Sampling
*Non-conceptually-driven malidle 438 ,e: Includes convenience and opportunistic

sampling.
eConceptually driven: Includes purposive and theoretical sampling. sy Gl a8l diall
& o sall Aaga A a5l A8 jma 0 5Shiay 0l 2l e (S Ll

Convenience Sampling
e|nvolves selecting participants/settings that are easiest to access.

eAdvantages: Less expensive and less time-consuming. dx s cagl) d saa sl 8 Jeasl) palas) sl
LECRESY
Opportunistic Sampling

*The researcher takes advantage of emerging opportunities during the study.

eUse Case: Useful in exploratory research where little is known about the setting. Jil
LS clul Hall b Baie cCand) (U Aaalial) a )

Purposive Sampling

*The researcher intentionally selects participants who are most likely to provide relevant
data.
e Purposive or judgement sampling is a frequently applied conceptually-driven approach.
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eSelection Criteria: Can include demographics(age, gender,socioeconomic status) or
specific attitudes/beliefs.
Forms of Purposive Sampling

Types:

o Maximum variation sampling

o Deviant sampling

o Typical case sampling

o Homogenous sampling

o Critical case sampling

. Confirming and disconfirming sampling
o Stratified purposeful sampling

o Snowball sampling

Maximum Variation 1o crphlisne Lol |
aSpideall manlpdll e CALSU

Homogenous o) Grerltais golsul sl
RO TR T TS

Deviant/Extreme Toaul o1 Juiasl) i dnzs Ml

ol mail (alsl

Typical Case foupll Jias *diinas ¥l
Aladl

Critical Case e panf ad lix dage ¥l
s

Canfirming/ Ll Gadly ol a5k cra sl
pisconfirming Jakes] Aeblaias 1s

Stratified Purposeful ] QRUC Y SESPNT PR
CleMESN dijlaes Colegame
i

Snowball Sampling — T ) liee pdag wihilice

Maximum Variation Sampling
eSelects participants with diverse characteristics to identify common themes across a
varied sample.
> Entails the recruitment of study participants who vary widely on the dimensions of interest with
the aim of identifying central themes/elements that hold true across the diverse sample.
v" This allows for multiple perspectives of individuals to be presented that exemplify
the complexity of the world.

Homogenous Sampling
eSelects participants with similar backgrounds/experiences.
eUse Case: Often used for focus groups.
Deviant Sampling
eFocuses on extreme or outlier cases (e.g., best/worst performers) to gain deep insights.
v such as crises, exceptions or remarkable failures or successes, in an attempt to
glean as much information relevant to the research question as possible from each

case.
* For example, in a study of performance of graduate students, a researcher can select
the best and the worse students in class and compare the causes of their performances

Typical Case Sampling
eSelects average or typical cases to build a profile of the norm.
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*Requirement: Consensus on what is “typical” is needed, often through expert

consultation.
v' General agreement on what constitutes a 'typical' case is required for this
approach.

Critical Case Sampling

*Selects cases that can provide the most generalizable information.
> selects cases that will produce critical information with maximum generalisability of
information to other cases.

2> Given that the researcher correctly identifies what makes a 'critical case', knowledge
gained may be applied to other cases. pwaill
eELxample: Testing instructions with engineers—if they struggle, likely everyone will.

Confirming & Disconfirming Sampling
*Mixes cases that confirm and challenge existing findings to deepen understanding and
credibility.

e The confirming cases serve to add depth, detail and enhance credibility while the
disconfirming cases challenge the prevalent narrative and may bring to light alternative
interpretations.

e Thisapproachis generally utilised at later stages of a study when preliminary fieldwork
has already established what qualifies as a 'confirming case'

[ ]

Stratified Purposeful Sampling

sSelects participants from specific sub-groups to compare variations across these groups.
Snowball Sampling (FRIEND OF FRIEND)

¢ Participants refer others

e Thisis especially usefulwhen the studied population is hard to access or may not publicly
signal that they belong to the group of interest (e.g. drug-users).

Theoretical Sampling
eSamplingis guided by the emerging theory or theoretical framework.

*Process: Start with similar cases, then include outliers to test the theory.
*End Point: Stop when no new insights emerge (data saturation). & kil cilul o s
(L) o) saaa ISE Helai W Ladie g ALELN 4y laill o Hedat Lo o 2l S Liall LA 2l yiaiall

an ap h where sampling

olelfe

Cisions are
udy or by
(the latter

e A flexible research and sampling design is an important feature
of qualitative research, especially when little is known about the research setting.
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oA flexible design allows for reflection and preliminary analysis, adapting as the study

unfolds.

el VI 0oLl ab (e e Caalill G yzy V08 (AELISELY) bl Hall A s 5 paall 3 alkall o 4l (e B3 sane il slaa 3 52 g ic
= sl anll 5 paional) dxal pall g 5V il - Lasall Woyl cdalasl sl il (pe gty Lo oy W 53 sl Lgmns 59 o5 e Ay gy o)
O liia Ja) o Aial) Jiael 428 Bayan Llal ) 15161 a3y o Caalall Sy el aan L1 bl fand Al ia jlaty ¥ sale
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File10Qualitative Research Proposal Writing
Introduction

eQualitative Methodology: Used when little is known about a topic, the context is not well
understood, or the phenomenon is not quantifiable. sl «¢ s sall J s 558 siall Clagladll 3 i @llia ()5S Lavic
(S slull Gpae Uagd calhaii il e guia gall dpilin il (ol | oaS (S 3 0l (b Camaay Ladie f cal 5 e Glaadl () 5S5 Lodie
Sl i dean s e Hlaal) e jlal

*Researcher’s Approach: Requires clarity on research issues but openness to adapt as the
study progresses. Wi (58 Of cung i gl s 8 ST edglanll dia dpulluY) diad) ALY i Ll 23ay o Gaalill (e allay
= sl Canall 45 yall 5 Ale ) Aapudall (Say 138 (lasall A1 4858 La oy Canll olavt) Jyal

eChallenge: Qualitative proposals are difficult to write because the study often evolves
during its execution. (Se e 13 5 odw ol ki sy 38 Canll apanal (Y o2l JSy o 5 a7 e TS Caniall (e
Aol due Bl JiSH 0 6 La Llle (sl ) Canl)

eContrast with Quantitative Research: Quantitative researchers often know what they want
to find out, while qualitative researchers may not know what will drive the inquiry until the study is
underway. gess fan Ol 2 V) diag 8 4ga g e Jaalls Coyay ¥ 38 o il Caalil) Lai ddaial 55 Baaas ALy aling oy (o8I Gl
Sl ge Jelil) 5 iyl

*Perspective: Qualitative research accepts multiple ways of understanding the world and
prioritizes participants’ perspectives over the researchers. s s ¢l sll agdl 5 hll aaaty (i e sl Eaadl)
Apasal) Calal) IS8 i i b s e (S el i dga 514 515Y)

v" Qualitative research begins by accepting that there is a range of different ways of
making sense of the world (that the truth is only valid in a specific context) and is
concerned with discovering the meanings seen by those who are being researched
and with understanding their view of the world rather than that of the researcher

Process of the Qualitative Proposal

*Catch-22 Situation: Researchers must describe data analysis methods before knowing
what the data will be. s 3 138 A8 letanda Gy ¥ 5 s Lemans ol 4l o2 lball Jlas S 7 5 o Sialdl (e bl
g;ﬂ\&#\@bw;)’;dﬂ‘@m‘

e Inresponse to this situation, (Morse and Field)remark that "clearly, developing a rigid plan
for a qualitative project, including detailed plans for data collection and analysis, becomes
impossible when writing qualitative proposals". Unlike positivist research, there is no
single accepted framework for a qualitative rescarch proposal.
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*No Single Framework: Unlike quantitative research, qualitative proposals lack a
standardized structure. o cald) (e a8 63 13 Ll Egad) 8 Jal) s LS e i) Cand) it A0S0 aa o i gaiaa o Y
4 s 5a e ulily Lay palall Al iy

Key Questions for Proposals:

1. Why is the research interesting?Salaia 3 i sf aga cunll 138 13l
2. Is the design credible and achievable?Sill 8 5 28] 5 Jadl) areail) Ja
3. Is the researcher capable?fal) 1 1ai e jold g Ja g Gialall Ja

Guidelines: Be practical, persuasive, make broader links, aim for clarity, and plan before writing.

Key Guidelines for Proposal Writing
*Be Practical: Show how the research addresses a real problem or issue, for example, staff
morale or patients' perceptions of quality of care.
*Be Persuasiveg “£Y): Argue the importance and value of the research; convince others itis
worth supporting.
v' As a researcher you must be balanced, with a realistic understanding of what you
can achieve
v" You convince people of the value of your work by showing them how your research
will make a difference to the world, or by identifying a dilemma in existing theory
which your research will help resolve

eMake Broader Links: Demonstrate awareness of wider implications, such as policy or
practice improvements s Jias (& agdll ol i) sl cdaigall cilulaall sl cluland) e 5800 Jia s sl il Eaad) ay )
* Morse suggests that one way of achieving this is to "place the problem in context to show, for
instance, that when we understand this, we will be able to work on that". For example, indicate
how your research will improve practice or influence policy

eAim for Crystal Clarityd~l s 421: Use simple, concise (short), jargon-free language so non-
specialists can understand.
v" Morse argues that the researcher should resist the temptation to lapse into pure jargon, as
"some of the reviewers will be from other disciplines, and the proposal writer should
assume nothing and explain everything".

*Plan Before You Write: Manage time effectively and ensure the proposal reflects a well-
thought-out plan.
* Remember the saying "If you fail to plan, you plan to fail."

e [tisimportant thatthe writer plans the process, as the proposal should not only
demonstrate that it is based on an intelligent understanding of the existing literature, but it
must also show that the writer has thought about the time needed to conduct each stage
of the research (Silverm).

e Time managementis embedded in the planning process.
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Structure of the Qualitative Proposal
Essential Components:

. Cover page

o Abstract

o Introduction

o Literature Review

. Research Problem and Questions
o Research Objectives

o Research Design

o Research Methods

o Ethical Considerations
. Dissemination Plan

o Timeline

o Budget

. Appendices

Cover Page
¢ Formal documents usually have a cover page.
e Ifnoformatis provided, create a cover page and include the following, title, researcher’s
name and affiliation, signatures, and contact details. «alll aul (Sl o) ie e (5 it Cadlal) dada
Juai¥) il slaa s ¢(a 3 Of) a5l lgd Caniiall dgal) sl dwws 5l
e The affiliation will include the type of degree, for example Master in Public Administration,
as well as the name of the university where the study will be conducted.
e Linesforthe signatures of the researcher as well as the university authorities.
e Contact detail information - address, phone and fax numbers, and e-mail address.

Abstract

*A concise summary (250-300 words) covering the research problem, question, purpose,
objectives, design, and methods. Should include up to five keywords and may use structured
headings. sewill diluadill Calaal) ) Caoa danall J) e ddiad) A 1 Jady (A8 300-250 O 3le) Jpal padle
T s s sinall aalaiil e 58 o glie aladiuly S) M8 (Wl 5 s daalide LS dngiall

e Firstimpressions count, and this is also true for the abstract,as this will be the first part
that the reviewers read. It is advisable to leave the writing of the abstract until the end, asiit
will be casier to write after you have clarity of the research process.

e Theinclusion of no more than five keywords is advisable at the end of the abstract.

e Structure can be given to the abstract by adding headings, i.e. Background, Aim (Purpose
and specific objectives), Data Source, Method, followed by Keywords.
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Introduction

eCaptures attention, introduces the research question, explains its significance, and sets

the context. Should answer: Who cares? What do we know? What’s missing? How will this
research add value?&all 138 aaluus oS cdd a3 Y (23 Laclgie oy 10LacdISAall 02 gy (10

Begin with something interesting that immediately catches attention.

Burns and Grove provide questions that can be used to assess the significance of the
study: (i) Who has an interest in the domain of inquiry? (ii) What do we already know about
the topic? (iii) What has not been answered adequately in previous

research and practice? And (iv) How will this research add to knowledge, practice, and
policy in this area?

Furthermore, the introduction sets the scene and puts the research in context

Review of the Literature <\u2Y) dzal y.

eCites relevant sources to justify the research need. Should critique existing research,

describe search methods, and explain how the new study addresses gaps. <2 Adlull clul jall a j2iud
((Gliby ac) @5 jalias) il all e Canll a3 (oS a5 Loy A5S5 OF Y jobiaal) a8 1l oy 38 jrall 3 sadll 55 ALl
)l sadll 038 sl Canl) dir (oS i

The literature review provides a theoretical context for the study, but is not a conceptual
framework, as it does not drive the study or provide an outline for the analysis <Y dxal 5
1518) o) L) sy Al ) i o Sl o Ly g sl 8 s i L e 5 i gl ol 4 s Al i3
L Jalad s (oS aanil ol 3 pilee Al ol g 5l 203508 Y LY (Gaalia

This involves describing the computer search engines used and the keywords entered into
those engines For example: "Searches were performed using the following resources:
Nexus database, South African journal'. bl Al e il & oS S5 agall o clua¥) daal o LU vie
Gl (& Caeaddin) il dalidal) cladSlle 4y 5 STy clibnd) ac) 8 eland: dady 138 ALl

The literature review is not necessarily a separate heading, as it could be integrated in the
introduction, providing a rationale for the planned study S i€ o 5 ) 5 pually Cusd Gl daal
dadiall aud (pana Lgaad (S daeJiiune () siny Jiadin

Research Problem and Research Question

*Clearly defines the problem and presents the main research questions. The problem

should be specific and manageable. Al ()5S O ag Apula) ALY # Hla g ddiad) ACEal 583 maia 5
38 giall LSy 5 e 0 LY g Jalaill 5 Al jall ALlEES, 303

As research is a logical process, the research problem is a synthesis ot the introduction
and literature review; in other words, it is a "diagnosis "of the problem. The problem can be
broad, but must be specific enough to convince the reviewers that it is worth focusing on

the research questions clearly delineate the research (sometimes with sub-questions),
and the scope of the research questions(s) needs to be manageable within the time frame
and context of the study

Research Purpose and Objectives
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eStates the overall aim and specific objectives. The purpose should be clear, concise and
indicate the type of study (e.g., descriptive, explanatory). <ila¥) s cuaill a2

ol Gl saaaa il sa 5l il shad :(Objectives) <alal) dul ol e alall Cargdl :(Purpose) ua_ad!

Example of Purpose and Objectives...Forinstance, developing best practice guidelines for HIV
counseling during pregnancy, with objectives to explore influencing factors, describe current
practices, and review evidence. «Jeall J3A 30Y) a jal b)) giliall apais 8 Ladll il jlaall ol )y shai 2 (a2l
(salad) AW Zral ye Al il jlaall G s 655 5all ol sl CiLEST) CilaaY)

Research Design
*Qutlines the plan for addressing the research problem. Specifies qualitative/quantitative
nature, and whether the study is exploratory, descriptive, comparative, or explanatory. Contextual
details are crucial in qualitative research.
e Qualitative studies are always contextual, as the data is only valid in a specific context.
e Theresearcher can then follow with a short description of each component.
e Inthe description of a contextual study itis important to include a description of the
context or setting in which the research will be conducted. Also explain why this setting
was chosen.

aanll c(@M‘LJ&‘@m,‘&éwﬁw\)hbﬂ\&}s 696453\‘5;:}’}6& @mﬁu;g&;ﬂ\w#uuﬁcﬂ
o) gl 3 i (e Bl

Research Methods
*The research design will influence your decisions about research methods.
*Key steps in research methods include: defining the population and sample, data
collection, ensuring rigor, and data analysis.

Population and Sample

ePopulation refers to all elements (individuals, objects, or substances) meeting specific
criteria for inclusion.

*The composition of the population (N) should be described, including selection methods
and entry into the research context.

eSampleis a subset of the population chosen for the study.

*The sampling technique must be named and justified (e.g., purposive sampling), with
inclusion/exclusion criteria and projected sample size (n) specified.

eExample: A study population might include community health centers, professionals, and
surrounding communities.
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Data Collection
*The researcher must clarify the research aim and how data will be collected.
*The approach can be inductive (no explicit conceptual framework) or deductive (clear
conceptual framework guiding the process).
e|nductive strategies use a central theoretical statement, while deductive strategies
involve a rigid conceptual framework for analysis and interpretation.
e Inthe deductive strategy the rescarcher embarks upon a rescarch project with a clear
conceptual framework in mind. This may be a model, a theory or a typology.

e The use of a deductive strategy leads to a relatively rigid manner of conceptualisation,
operationalisation, and data collection, and will ultimately constitute the frame of
reference for analysis and interpretation (Mouton)

Data Collection

*Specify the type of data (e.g., documents, field notes, audiotapes, focus groups, videos,
internet data) and collection methods (e.g., interviews, discourse analysis).

*Methods must be described in detail and justified for their contribution to understanding
the phenomenon.

e|f interviews or focus groups are used, the process, including the roles of facilitators and
moderators, should be explained.

eExample: Observation and questioning with the help of an expert, using a developed
instrument for evaluation.

Rigor (Soundness of the Research)
* Rigor must be reflected throughout the proposal to ensure quality and trustworthiness.

Data Analysis

eDescribe the intended data analysis procedures (e.g., coding, sorting).

eExplain data reduction steps, including field note write-ups, transcription, and use of
computer programs.

¢ For the description of data analysis, relevant methods with citations must be
included.

Ethical Considerations

eQualitative research often faces unique ethical challenges due to the intimate nature of
data collection.
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eEthical considerations include protecting participants’ rights (self-determination, privacy,
autonomy, confidentiality, fair treatment, protection from harm), obtaining informed consent, and
securing institutional ethical approval.
*Researchers must provide detailed information on how these aspects will be addressed.
e Itisveryimportant that the researcher take special care in ensuring that ethical standards
are met.

Dissemination Plan
e Theresearcher should provide a condensed description of the plan that will be utilised to
disseminate results, i.e. publication in peer-reviewed journals and paper or poster
presentations at conferences.

Timeline

*The timeline is a detailed schedule for completing research activities, including duration
and sequence.

eCan be presented as text, table, or Gantt chart.

*Researchers should realistically estimate timeframes, often tripling initial estimates to
account for delays, especially in qualitative research.
v" Qualitative researchers are often very optimistic about the time to be allowed for the
research activities, but the qualitative researcher can experience numerous delays, for
instance, delays with interviews and the time-consuming process of qualitative data
analysis.
v" Morse and Field advise that the researcher should estimate how long cach activity will take
and then triple the time. Such leeway is important when funds are requested, to ensure
that there is adequate funding for staft and for the completion of the project.
Budget

*The belief that qualitative research isinexpensive .

v" A notion which interferes with the positive perception of qualitative inquiry is the idea that

qualitative research is inexpensive to conduct

*Budgets should anticipate all costs, including unpredictable events.

e|nclude estimates for sample size, data recording (equipment, transcription), personnel,
supplies, travel, and dissemination.

eAll items must be justified.

* Morse and Field (1996:43) refer to specific aspects that should be included in the budget: the
number of participations cannot be predicted, because data will be collected until saturation, but

an estimation must be included ¢ of data (audi
transcripts of interviews (on av g ed three
recorded 45-minute interview); equipment (make, model number and actual price); personnel
budget (include employee benefits); supplies (telephone, stationary); travel; cost of attending a
conference for dissemination. All items in the budget should be justified

er, batteries, microphone);

hours to transcribe a clearly

Appendices
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Appendices support the proposal and may include informed consent forms, ethical approval
verification, letters of approval/support, and CVs of the research team.

* Appendices are documents that support the proposal and application.

* The appendices will be specific for each proposal, but documents that are
usually required include: informed consent form; telephone consent;
verification of ethical approval; letters of approval from research site; letters
of support (in case of funding application); curricula vitac of researcher
(principal investigator) and others members of the research team.

By: ayah freihat
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