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International Patients Safety Goals
(IPSGsS)

Patient safety Is the priority for all accreditation bodies
» Goal 1 Identify Patients Correctly

» Goal 2 Improve Effective Communication

» Goal 3 Improve the Safety of High-Alert Medications

» Goal 4 Ensure Correct-Site, Correct-Procedure,
Correct-Patient Surgery

» Goal 5 Reduce the Risk of Health Care—Associated
Infections

» Goal 6 Reduce the Risk of Patient Harm Resulting from

Falls
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(Goal 1):Identify Patients Correctly

* By using of Two Patient ldentifiers not
Including the use of the patient’s room number
or location.

* The 2 identifiers are at least :

1- patient full name (three syllable )
2- Medical record number

« Before administering medications ,blood, or
blood products

« Before taking blood and other specimens for

clinical testing
I- Before providing treatments or procedures
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Correct Patient (Identification):
» Ask the patient
“What is your FULL NAME?”

» “ What Is the name of the PROCEDURE
you are having today?”

Also ask SITE/SIDE if required
» Never state patient’s Name

“ Do not tell the patient... the patient tells
you )




» Ask patient to state Full Name/ Procedure
» Check responses against Referral Form

» Do Not Proceed If Patient can not
verbalize identity

» Proceed only after Identity is verified by
accompanying relative, family member,
friend or healthcare interpreter




Goal 2 : Improve Effective Communication

» Effective communication: is timely, accurate,
complete, unambiguous, and understood by
the recipient, reduces errors and resulted Iin
Improved patient safety.

» Communication can be electronic, verbal, or
written

» The most error-prone communications are
patient care orders given verbally and those

given over the telephone.
AN




Goal 3: Improve the Safety of High-Alert
Medications

» The hospital annually updates the list of high-alert
medications and hazardous pharmaceutical agents

» High-Alert Medications Is:
1. Opioids and narcotics medications
2. Chemotherapeutic agents

3. Concentrated electrolytes (e.g., hypertonic sodium
chloride, concentrated potassium salts , MgSo4 >50%),

4. Antithrombotic medications (e.g., heparin, warfarin)
Insulin 1v or sc

D,
6. Ceftriaxone
7. Anesthesia medication (ketamine and propofol)




IPSG 4: Ensure Correct-site , Correct-
procedure, Correct patient Surgery

» Ensuring safe surgery (time out) applies to all
areas of the hospital in which surgical and
Invasive procedures occur either inside operation
theater or outside it.

» Not limited to: open surgical procedures,
percutaneous aspiration, biopsy, percutaneous
cardiac and vascular diagnostic or interventional
procedures, laparoscopies, and endoscopies.

» There Is a checklist including “Time-Out” just
I before surgical procedure
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Eliminate Wrong-site, Wrong-patient,
Wrong procedure surgery

» Site marking in clearly understood way
and involve patient in doing this

» The site Is marked in all cases involving
laterality, multiple structures (fingers,
toes, lesions), or multiple levels (spine).

» The physician should use an arrow- line
method for representing the proposed
Incision




IPSG 5:Reduce the Risk of Health
Care—Associated Infections

» Comply with current published and
generally accepted hand hygiene
guidelines

» Central to the elimination of these and
other infections is proper hand hygiene,
Internationally acceptable hand —hygiene
guidelines.




Safety Culture in Hospital

A blame-free environment
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Adverse Event ;2 _adl Calall

Unusual adverse event Is any undesired event
that may affect patient care, staff, visitors,
hospital property
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Indicator

» Is the indicator to the compliance with standard
or the achievement of quality objectives

» IS very important to assess employee and
trainee performance during patient care

» E.g. post operative surgical site infection Is
Indicator to compliance with sterilization of
skin in OR.
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